
January 7, 2008

Mr. Charles L. A. Terreni

Chief Clerk/Administrator

South Carolina Public Service Commission

Synergy Business Park, The Saluda Building
101 Executive Center Drive

Columbia, South Carolina 29210

Re:
Complaint of Richard Ware Regarding Toll Charges incurred when dialing a

prefix from 272 to 390

Docket No. 2007-274-C

Dear Mr. Terreni,

I was recently contacted by Mr. Richard Ware regarding the above referenced

complaint. Mr. Ware inquired if the City had received similar complaints regarding toll

charges made from 272 prefixes within the Barefoot Resort neighborhood of the City of

North Myrtle Beach to 390 prefix numbers also within North Myrtle Beach.

Approximately two or three years ago, City Council held a town hall meeting at a

club house facility located within the Barefoot Resort neighborhood. Approximately 30
to 40 residents of Barefoot attended the meeting. Several of the Barefoot residents

complained about the toll issue and it appeared to be a concern for all the attendees. In

addition, I have received several calls from residents of the Barefoot neighborhood over

the last few years regarding this same complaint. If you have any questions or require
additional information, please contact me.

Very truly yours,

City Manager
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